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Viéc thue hién chinh sach, phap luit vé bao vé quyén loi ngudi tiéu ding

Thuc hién Cong van sd 1059/SCT-QLTM ngay 21/4/2022 cia so Cong
thuong vé viée dé nghi bao cdo viéc thuc hién chinh sach, phap luat vé bao vé
quyén loi nguoi tiéu dung trén dia ban tinh Thanh Hoa, UBND huyén Triéu Son
bao cdo viéc thyuc hién chinh sach, phap luat vé bao vé quyén loi nguoi tiéu ding
nhu sau:

|. THUC TRANG BAN HANH CHINH SACH, PHAP LUAT BAO
VE QUYEN LOI NGUOI TIEU DUNG

Luat Bao vé quyén loi ngudi tiéu dung da dugc Qudc hoi thong qua ngay
17 thang 11 nam 2010 va c6 hi€u luc thi hanh tir ngay 01 thang 7 ndm 2011.
Hon 10 ndm qua ké tir khi Luat nay c6 hiéu luc thi hanh, cac co quan quan ly
nha nudc, cac t6 chirc xa hoi tham gia bao vé quyén loi nguoi tiéu dung da tich
cuc trién khai nhiéu hoat dong thuc thi Luat Bao vé quyén loi nguoi tiéu dung,
trong d6 dic biét 1a hinh thanh hé thong vian ban phap luat, hé thong co quan
quan ly tor Trung wong t&1 dia phuong.

Tuy nhién, hién nay bdi canh trong nuéc di co nhiéu thay doi, qué trinh
hoi nhap qudc té cuia Viét Nam ngay cang sau rong; nhiéu quy dinh phap luat,
hinh thirc kinh doanh va xu hudéng ti€u dung maoi da xuét hién nhu dich vu trén
nén tang cong nghé sd, trén moi trudng dién tir, cac giao dich xuyén bién gidi, ..,
dic biét 1a sy xuat hién cta dai dich Covid- 19 bung phat trén toan cau trong hon
02 nam da tac dong va anh huong truc tiép t6i cong tic bao vé quyén loi ngudi
tiéu dung.

Do do, viéc thi hanh Luét Bao v¢ quyen loi nguoi tiéu dung ndm 2010 da
phat sinh nhleu vudng mic, bat cap, mot s6 quy dinh khong con phu hop voi
thuc tlen can dugc nghién clru dé c6 hudng giai quyet khac phuc nhim bao
dam t6t nhat quyén loi cia ngudi tiéu dung ciing nhu quyén va loi ich hop phap
cua cac doanh nghiép chén chinh.

11. VIEC THUC HIEN CHINH SACH, PHAP LUAT VE BAO VE
QUYEN LOQI NGUOI TIEU DUNG

1. Cong tac té chirc trién khai thwe hién.

Dinh ky hang nam thu’p hién ké: hoach cia S¢& Cong Thuong chi dao,
UBND huyén da ban hanh K& hoach t6 chirc, cac hoat dong huong ung Ngay
Quyén cua nguoi tiéu dung Viét Nam trén dia ban huyén. Bén canh d6, UBND
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huyén ciing dé chi dao cac co quan chuyén mon ban hanh cac ké hoach, hanh
dong, tang cuong cong tac kiém tra, kiém soat hoat dong san xuét kinh doanh,
chéng céc hanh vi buén lau, gian lan thuvong mai va hang gia nhim muc dich
bao vé quyén loi cia ngudi tiéu dung.

2. Cong tac tuyén truyén, bao vé nguoi tiéu dung

- Chi dao phong Kinh té va Ha tang phdi hop v6i UBND céc x4, thi tran
in treo bang ron, khau hiéu qua céc truc dudng, cac diém trung tim mua sim,
cac cho trén dija ban dé huong tng “Ngay Quyén cia nguoi tiéu ding Viét
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Nam”.

- Chi dao Trung tam Van hoa, the thao, thong tin va Du lich xay dung cac
chuyén dé, chuyén muyc dé tuyén truyén, phd bién chinh sach ciia Nha nudc vé
bao v€ quyén cua nguoi tieu dung va “Ngay Quyen cua nguoi tiéu dung Viet
Nam” trén cac phuong tién thong tin dai ching dé tuyén truyén rong rii dén
nhan dan.

- Chi dao co quan, don vi, ban nganh lién quan thanh 1ap Poan lién nganh
Kiém tra, ki€ém soat hoat dong san xuat kinh doanh, gian 1an thuong mai, chong
hang gia trén dia ban.

3. Két qua dat duoc

Tir khi Luét bao vé quyén loi nguoi tiéu dung co hi¢u lyc thi hanh dén
nay, viéc thuc thi phap luat bao vé quyén loi nguoi tiéu dung dat duoc két qua
nhu sau:

- V& cong tac tuyén truyén: Thyc hién treo 1625 bang ron, pand tuyén
truyen cac noi dung vé bao vé quyén loi nguoi tiéu dung, an toan thuc pham,
chéng gian 1an thuong mai, hang gia...

- Viéc kiém tra, kiém soat thi truong cing duoc quan tam, chu trong gop
phan 1am lanh manh thi trudng, 6n dinh gid ca hang hoa, bao v¢ quyén va loi ich
chinh dang cua nguoi tiéu dung. Tir nam 2011 dén nay, cac co quan, don vi lién
quan da kiém tra 3.653 vy, xtr Iy 3.581 vu vi pham véi tong so tién thu phat hon
6 ty dong.

- Cac co sO san xuét kinh doanh da nhan thic dugc vai tro, trach nhiém
trong cong tac bao vé quyen loi ngu’oq tiéu dung, cha trong hon dén viéc nang
cao chat luong san pham, niém yét gid va ban dung gia niém yét.

- Nguoi tiéu dung da biét duoc cac quyén cta minh trong viée giao dich,
mua ban; thdéi quen, nhan thuc cia nguoi tiéu dung trong mua sam, tiéu dung
cing thay d6i theo hudng chu trong dén ngudn gdc, xuat xt, chat luong san
pham, v¢ sinh an toan thuc pham.

4. Khé khiin, han ché

- Nguoi tiéu dung chua dugc nang cao nhan thic vé quyén lgi dugce bao
vé€, viéc ti€p can voi h¢ thong ghi nhan va xir 1y thong tin khi xdy ra vu viée
tranh chap vé tiéu dung con han ché.
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- Nguon nhan lyc phuc vu cho cong tac bao v¢ quyén loi nguoi ti€u dung
con han ché chua dap tng dugc yéu cau thuc té, can b lam cong tac bao vé
quyén loi nguoi tiéu dung déu kiém nhiém, khong chuyén trach.

I11. Kién nghi, dé xuit
H3 tro kinh phi cho ¢6ng tac bao vé ngudi tiéu dung cho cdp huyén, xa.

UBND huyén Triéu Son bdo céo viéc thuc hién chinh sach phap luat vé
bao vé quyén lgi nguoi tiéu dung./.

Noi nhén : KT. CHU TICH
- S¢ Cong thuong (bao cao); o 1R5, RY O CHU TICH
- Chu tich UBND huyén; (b/c) Ny
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- Ph6 CT UBND huyén;
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