UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
HUYEN TRIEU SON Doc 1ap - Tw do - Hanh phuc

sé: 2004 JUBND-VHTT Triéu Son, ngay 05 thang 4 nim 2021
V/v ting cudng tuyén truyén, mé rong trién
khai phan mém tiép nhan, xur 1y va tra 1oi
phan anh, kién nghi cua td chire, ¢4 nhan
tinh Thanh Hoa.

Kinh gtri: ,
- UBND cac x4, thi tran;
- Trudng céc phong, ban, don vi su nghiép lién quan.

Thuc hién Cong vin sé 2370/STTTT-KSTTHCNC ngay 25/02/2021 cua
UBND tinh vé viéc ting cuong tuyén truyén, mé rong trién khai phan mém tiép
nhan, xur ly va tra 161 phan anh, kién nghi cia t6 chirc, ca nhan tinh Thanh Hoéa;

Pé day manh tmg dung cong ngh¢ thong tin trong tiép nhan, xir Iy phan anh,
kién nghi cta to chtre, ca nhan; nang cao hiéu qua quan ly; dap ung su hai long
cua nguol dén, t6 chiic; nang cao chi sd nang lyc canh tranh cap tinh. UBND
huyén yéu ciu UBND cac x4, thi trin; cic phong, ban, don vi lién quan trién khai
mot s6 ndi dung sau:

1. Tang cuong cong tac tuyén truyén, pho bién rong rdi trén cic phuong tién
thong tin dai ching dé céc t6 chtic, ca nhan tiép can v6i kénh Phan hoi Thanh Hoa
trén nén tang mang Internet: https://phanhoi.thanhhoa.gov.vn hodc truy cip vao
ung dung di dong, Zalo, Facebook voi tir khoa “Phan hoi Thanh Hoa” dé guri phan
anh, kién nghi.

2. Hi¢n H¢ thong Phan hoi Thanh Hoa dé co chirc nang thong bao qua tin
nhin dién thoai, yéu cau cic co quan, don vi can ning cao trach nhiém theo doi
cap nhat thuodng xuyén cic phan anh, kién nghi dé cong tc tiép nhén, xurly dugce
kip thoi, nhanh chong, ding quy dinh tranh tinh trang cham giai quyét 1am anh
huong dén muac d6 hai long cua td chic, ca nhan ddi voi co quan hanh chinh nha

nudc.
UBND huyén yéu cau UBND cac x3, thi tran va co quan, don vi trién khai,
thuc hién./.
Noi nhgn: KT CHU TICH
- Nhu trén;
- Trung tdam VHTT TTDL;

- B phan 1 ctra huyén;
-Luu: VT, VHTT.
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